EYE CARE CENTER

OF NAPA VALLEY

Richard A. Beller, M.D. Viet H. Ho, M.D. Paul K. Row, M.D.
Alishia Chan, O.D. Michelle F. Kerr, O.D. Joelle M. Zarzana, O.D.
Dear:

Welcome to Eye Care Center of Napa Valley. We are dedicated to serving our patients and will
provide you with the most comprehensive and modern care.

Your appointment is scheduled with Dr.

On at a.m./p.m.

If your visit is for an annual eye exam, it is the standard of care to dilate your pupils. This will cause
your eyes to be light sensitive, and some patients may have difficulty with their vision. We will
provide dark wrap-around eye protection for you when you leave the office. However, you may wish
to bring a driver.

To assist us in serving you, please make sure you bring the following:
e The attached forms completed and signed.

Medical insurance cards and vision plan coverage information.

Bring all medications and eye drops being used to show your doctor.

All glasses and contacts currently being used.

If you are a first time patient with soft contacts, please bring the containers listing the

parameters, or an old contact lens prescription.

e Attention contact lens wearers: a separate contact lens evaluation will be assessed to ensure a
proper fit of your lenses and to evaluate your vision with the contacts. A separate contact lens
exam and fitting fee may be necessary and will be discussed with your doctor at the time of your
exam. This may not be covered by your insurance carrier.

e Referral from your primary care physician, if your insurance requires one. If you do not receive
it, please call the office, prior to your appointment, to see if the referral was sent here. This
applies to some HMO’s and Medi-Cal coverage.

¢ Insurance co-payment.

e Medicare patients: Responsible for deductible (if not met), $45 payment for refraction fee (not
covered by Medicare).

Sincerely,
Please visit www.napaeye.com for more information.

Appointment Desk

e 895 Trancas St, Napa, CA 94558 Ph: (707)252-2020 Fax: (707)252-0329
e #6 Woodland Rd., Suite 101, St. Helena, CA 94574 Ph: (707)963-5236 Fax: (707)963-1492
e 3417 Broadway, Suite J-3, American Cyn, CA 94503 Ph: (707)553-6020 Fax (707)643-2024
e 2225 Port Chicago Hwy, Concord, CA 94520 Ph: (925)686-2020 Fax (925)686-3665



